“Only those who will risk
going too far can possibly find
out how far one can go”
TS Elliot

Newmarket Approach, Leeds, LS9 0RJ
Tel: 0113 240 3000
Fax: 0113 249 2228
Email info@omega-signs.co.uk www.omega-signs.co.uk
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the sign

of excellence

Your brand is integral to the success of your
business. It is the focal point establishing who you
are, what you stand for, and your core values.
At Omega Signs our task is to ensure that we
clearly communicate your message to your
customers.
As a market leader our years of experience mean
that we are experts in truly understanding your
signage needs. We believe that every business
has different requirements and resolving these is
critical to achieving the right result. Our proven
high levels of service are structured enough to
give you confidence in the process yet flexible
enough to adapt to your requirements. As a
consequence we can deliver your business a
totally bespoke solution.
Our dedicated project teams will lead you every
step of the way to ensure that you receive the very
best in terms of service, value and quality. The
result, an enviable client base and a client
retention rate that is second to none.
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“What helps people helps business”
Leo Burnett

our business

service
excellence
Our project management service is first class
and we pride ourselves on adding value at
every step of the way. Our approach is to
bring together all elements of our clients
needs and map out a clear path and
direction for successful project delivery. We
manage the whole process.
Our team is made up of individuals who have
the knowledge and skills to handle all
aspects of the project. As you would expect
the core competencies such as design,
manufacture and installation are a given, but
we go one step further. By introducing
aspects such as specialist purchasing,
overseas sourcing and insightful engineering
we enhance the added value. This ensures
that every customer receives a solution that is
totally unique to their needs.
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the brief

“A project is complete when it starts working
for you rather than you working for it”
Scott Allen

listening &

understanding

A good result always comes from a clear
brief. We understand that to deliver this we
need to work together in partnership with
good two way communication.
Part of our approach is to gain an insight
into your business and your customers. As
well as the standard requirements we will
consider all other aspects of the task.
This includes the operational needs of your
people, material choice, fit for purpose
specification and of course your budget.
This early consultative process ensures we
deliver a perfect product and seamless
implementation.

o ur ap p ro a c h
• The brief

• After Sales Care

• Developing designs

• Quality Assurance

• Design engineering

• Health and Safety

• Manufacturing

• Corporate and Social

• Installation
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developing designs

visual

stimulation

We understand that the design needs of our customers are
different and our creativity reflects this.
Many of our clients approach us with a defined corporate
identity and are looking for a professional approach to
translate their brand into an impactful sign. Our designers
fully understand how to do this whilst retaining the integrity
of your brand. They will develop a signage family which is
true to this and sympathetically implement this to your sites.
However, increasingly our clients are looking for to us to
provide innovative creative solutions. By getting inspiration
from lots of different sources our design team are able to
progress from blank sheet to finished workable solutions
getting you involved every step of the way. Using the latest
design software and 3D visualisation packages we can
easily demonstrate the impact of the proposed solution
before committing to expensive manufacturing processes.
Whichever route you choose our designers have the skill to
translate their ideas into workable specifications that are not
only technically feasible but are also cost effective to
produce, again ensuring that value is added every step of
the way.
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design engineering

“If you can’t
do it excellently
don’t do it at all”
Robert Townsend

addingvalue
We believe that design and engineering go hand in hand.
By expertly engineering your products using advanced
software we can add professionalism to the end result.
Our team understands the importance of selecting and
specifying the correct manufacturing process and
materials at an early stage to ensure we can deliver cost
effective solutions
Professional engineering not only considers initial
construction but also ease of future maintenance and full
life costs of the signs. For example often we will engineer
interchangeable parts into the sign which not only
simplifies manufacturing but also future maintenance.
We engineer flexible and efficient products which are right
for your business.
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manufacturing

“I am easily satisfied with
the very best.”
Winston Churchill

&
efficient
accurate
Our proactive pre-planning approach
really pays off when it comes to the
manufacturing stage. Our processes and
practices are steamlined and efficient.
Our flexible approach uses the right mix
of in-house manufacturing and
outsourcing. This approach enables us to
combine the levels of control and quality
associated with in-house skills whilst
benefiting from the cost efficiencies and
flexible capacity that outsourcing
provides. If the need dictates, we also
have the expertise to call on our overseas
manufacturing partners. In summary you
can be assured that you will have a value
product.
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installation

precisely

orchestrated

We understand that there is little point in
producing the right product if it isn’t
implemented and installed to the highest
standard. From managing the smallest
site to multiple roll outs, our team
understands the importance of ensuring
the right equipment and the right people
are in the right place at the right time.
But we go that bit further whether it be
liaising with the other contractors or
undertaking out of hours working to
minimise disruption to your business.
This allows you to get on with the things
you do best.
It goes without saying that our national
coverage teams are fully trained and have
the correct certification. Their professional
attitude will ensure that every installation
is completed to the highest standard.
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after sales care

rest
assured
Having established that brand perception is key to
your business, regular sign maintenance is of course
absolutely essential. Our maintenance teams offer
national, 24 hour a day, 7 day a week coverage.
Whether your need is for a planned maintenance
programme or to react to emergency repairs we are
on hand. In addition to this we offer full technical
support and operational maintenance manuals.

t h e

s i g n

o f

e x c e l l e n c e

quality assurance

attention to detail
Having established the perfect technical specification for your signs it is critical that this is adhered to ensuring a prefect
quality result. Our strict quality programme and attention to detail ensures that this happens every time. Where
improvements can be made they are fed back into the cycle to ensure that we continuously improve our high quality
standards.

health & safety

acting responsibly
We recognise that health and safety is everyone’s prime concern and must be given the highest priority
throughout the whole process. Our rigorous training programme ensures that the whole team, from project
manager to engineer, is well equipped to guarantee this happens. Coupled with comprehensive risk assessments
and method statements site safety is maintained and protection of employees and customers is assured.
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social & corporate

global

care

Social responsibility is at the core of any
business and we take our responsibilities
seriously. We recognise that our products
and business operations have an effect on
the environment and we take every
opportunity to minimise the impact.
We adopt responsible environmental and
ethical policies and comply with
environmental standards and legislation. We
utilise sustainable materials and low energy
components and naturally, waste materials
from manufacture are recycled. However we
go further by manufacturing signs that are
easily recyclable at the end of their useful life.

t h e

s i g n

o f

e x c e l l e n c e

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

we have worked with
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Admiral Taverns
Allied Irish Bank
ASDA
Aston Villa FC
B&Q
Best Western
BT
Byron
East of England Co-op
Enterprise Inns
Fuller Smith & Turner
Greene King
HSBC
John Lewis Partnership
M&S
Mercedes Benz UK
Milton Hotels
Mitchells & Butler
Punch Taverns
Ramada
Tesco
Waitrose
Welcome Break
Westﬁeld Shopping Centres
William Hill
Wyndham Group
Youngs

e x c e l l e n c e

case study
East of England Co op
The East of England Co-op is
the largest independent retailer
in East Anglia and serves the
communities of Norfolk, Suffolk
and Essex. Last year it unveiled
a new look designed to set it
apart from other big retailers
and a key part of this was to
install the new brand logo
across the estate.
With over 200 trading outlets from
food stores to funeral care; pharmacy
and travel stores this was a
mammoth task and Omega Signs
were appointed to help manage the
process. The first step was to
translate the new logo into a signage
design that would work across a
number of different signage formats
from the shop fascia to other external
signs such as way finding and
totems. The key was to ensure that
the sign design had strong standout;
brand consistency and retained the
fresh modern feel of the new look
logo.

In conjunction with the Co-op design team several designs
were put together and it was agreed that the logo could be
enhanced by inserting an acrylic LED key line around the
Co-op built up letters. This helped create a subtle halo effect
around the logo ensuring that it has great standout in the dark
and enhances the visual presence on the high street. LED
lighting is also a great solution on signs as it requires low
maintenance and is environmentally friendly.
A sign family was developed by Omega Signs using standard
sizes for logo boxes & lettering that meets the needs of each
of the brands within the estate. Using this approach means
the best fit, and therefore most cost effective solution, could
be used across the whole estate.
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case study

ASDA
Omega has had a long
standing relationship with Asda providing internal
and external signage for their stores for over 20 years.So when ASDA were looking for a
signage company to manage

The programme was significant in that it involved the whole
estate but it had to reflect that there were differing needs
depending on the size and age of each store. The
timescales were also very tight and the new layout needed
to be completed in all stores in a 4 week time period.
Initially each store had to be assessed to identify the exact
requirements but it was clear that a field survey of every
store was not possible in the time frame. Fortunately
because of Omega’s long standing relationship with Asda
we have a comprehensive view of each store in many
cases we were able to complete desk top analysis to
assess the needs of individual stores only doing field
surveys as necessary.
With no two stores the same the project was very bespoke
in nature and Omega’s strong project management skills
and attention to detail came to the fore to keep the project
on track and to specification. Omega undertook all the
manufacturing and installation liaising with external
contractors and of course minimising store disruption was a
given so all of the installation was completed in store
overnight.
In all, the reconfiguration of the chilled signage was
completed in the timescale in around 300 stores. A
mammoth job but one that we can be very proud of.
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