
Mitchells & Butlers’
Toby Carvery reaches new heights

Newsletter 
Edition 4 2014

NEW BUSINESS
UPDATE

Industry comment

 

“This summer the spotlight has been on the Yorkshire region as the Tour de France Grand 
Depart set off from Leeds and York at the beginning of July. The event was a great success 
and it has been a fantastic opportunity for us to show case Yorkshire and all it has to offer. 
With so many tourists visiting the region, many companies have also taken the opportunity 
to reimage their sites, particularly along the route, so we have been really busy. The event 
has also bought a real air of positivity, not just about the event but also about what it 
means for the Yorkshire economy in the future. We have seen real evidence that the 
recession is at last lifting with many of our customers embarking on new projects and 
refocusing on their brand message.  I am pleased to say that this positive air has not just 
been in Yorkshire but across the country as a whole so perhaps, at last, we can start to feel 
more positive about what the rest of 2014 and beyond has to offer.”
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Toby Carvery is a well-loved Mitchells & Butlers brand 
which has been serving customers for over 30 years 
delivering 21 million meals each year.  In 2013 it was 
decided Toby Carvery wanted to up its branding and 
design to  reflect its ‘family time’ positioning which 
resulted in the need to update and refresh all the Toby 
signage in line with the redesign. 
Omega Signs were tasked with showing how the new design 
would work across the signage needs of all the restaurants 
and this included the design of the new  Toby man on a full 
sized totem. The brief was quite challenging and, in order to 
ensure they met it totally, Omega produced a full size 
prototype.  Property, Marketing and brand personnel from the 
M&B team were then invited to view the totem at the Omega 
factory and it was agreed that with a few tweaks it 

successfully met the brief of being 
eye-catching and in line with the brand 
redesign. Once approved, Omega then 
created a family of signs to show how the new 
signage design would work across the 
portfolio. Omega will now continue to roll out 
the new brand image as each site is 
remodelled. 

http://omega-signs.co.uk/
https://twitter.com/OmegaSignsLtd
http://www.linkedin.com/company/1174412?trk=tyah&trkInfo=tas%3Aomega%20signs%2Cidx%3A1-1-1


A day in the life of Craig Edwards
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Home News
On a very wet and windy day in June 
eight Omega employees braved the 
elements to cycle part of the tour de 
France route. 
The circular route started at Ripley and took 
them to Grassington, Leyburn  and back via 
Masham. The route was gruelling not only in 
distance, 80 miles, but also in a climb height 
of 5500ft. Duncan Chapman said “ I have had 
many challenges in my life but this really has 
to be one of the hardest. As a team we all 
supported each other throughout the ride 
and did really well but it makes you realise 
how talented the tour de France cyclists 
really are. Great day but never again!”
Well done to Steve Cavello who volunteered 
as a Tour Maker at the Grand Depart event. 
Organised by Asda the 5000 tour makers 
helped to make the Tour de France event a 
truly memorable occasion and really place 
Yorkshire on the map.

What is your job title and your key responsibilities?
I am an installation crew leader and it is my job is to install signage for Omega Signs ensuring that I 
meet the high standards set by the company and the client.  

So what is involved in a typical day?
I like to start as early as I can as there is -always a lot to do and sort. I get the jobs from Wendy, who 
manages the schedules, and I then take the paper work to despatch who get everything ready for 
each install. When I get to the site you need to sign in and then it is a case of looking at the job and 
assessing the task ahead. With every install we get a drawing and a superimposed image and of 
course very detailed and specific instructions of what needs to be done and how to do the job safely. 
After a thorough assessment of the RAMS, if all is expected, then we are off and running.  

What do you do if things are not as you expected?
Sometimes of course things are not quite what you expect on site and you might need to make amends to the initial plan.  I would 
then to speak to the project manager for approval who may then need to liaise with the client - but we always sort it out eventually. 
We also now use the field reporting system so everything is recorded electronically and this makes life a lot easier.

What are the best, and worst, bits of the job?
Well the best bits are definitely when you have had a challenging job but you can stand back at the end of the day and feel happy 
with what you have achieved.  However, as with all jobs there are low points. To minimise disruption for the clients we often have to 
install signs at night and this can be really hard work as I really like my sleep!

For regular readers of this feature, you will know how much technology has advanced over the years and is now an integral 
part of making your signs. But, how does it help in the all-important role of getting them on the wall? Gone are the days of a 
sign off pad in triplicate – at Omega we use the latest technology field reporting system. All our teams are supplied with 
handheld tablets which are not only cameras and electronic sign off sheets, but can be loaded up with site report forms, 
audit forms and live survey information. We can even stream video back to the office in real time to help sort difficult 
issues. Everything that is recorded on the tablets is instantly uploaded to a secure cloud server, which means we have 
immediate access in the office, and of course we can set you up with client access so that you can see how are teams are 
doing on your jobs! It’s a huge step forward and has made live reporting a real benefit to information flow and efficiency – 
especially in these times of round the clock working!
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